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At St Luke’s Care, our specially trained dementia support team is here for you and your loved one. We have 
many programs including home care, residential aged care, respite care and social and community programs.

Incontinence is common for people with dementia, especially as the illness progresses.  
Here are some of the most common causes:  

DEMENTIA &  
INCONTINENCE
Understanding, awareness & support

Forgetting to go to the toilet, where it is or how to use it

Difficulty with getting the task done in the right order

Inability to communicate their need to go 

Not receiving the body’s message there is a need to go OR not in time 

Not recognising what the toilet is and doing it elsewhere

Lifting their skirt or trying to undo their pants when not in the bathroom

Monitor the person’s toileting patterns and 
ask or prompt them around their usual times

Keep a record of these times for yourself and/
or care staff

Restlessness, fidgeting or wandering could 
indicate they need to go

Simplify your language for example “toilet”?  
Use sign language or show a picture of a toilet

You may need to prompt each step of the 
process

It may be more convenient to use a commode 
or urine bottle

Make sure they go to the toilet before going out 
and to take a spare continence pad and wipes

The sound of running water may encourage 
toileting

Place a large toilet sign on the bathroom door

Ensure the bathroom is well lit

Try a contrasting colour for the toilet seat  - 
white seats against white tiles may not be seen

Never yell at the person or blame them for 
having an accident

Never force the person to go to the toilet

Always use a gentle, calm voice

Provide reassurance

HELPFUL TIPS


