Surrendering of licence

Driving provides us with independence and flexibility. However, it is a complicated task involving complex
thought processes. If you or your loved one have dementia, discussions around surrendering your licence
may be confronting for both you and your family.
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By law, a dementia diagnosis must be reported
to Service NSW

Dementia can cause memory loss, vision & hearing
impairment, inability to focus and slower reflexes

Vision can distort distance and affect one’s ability

to respond to traffic lights and signage

Dementia can affect hearing and the ability to
hear other vehicles, sirens and horns

Ability to react quickly may be affected

After diagnosis, start discussions with family
as soon as possible

Consult your doctor for support to assess your
ability to drive; lives may depend on it!

Inform Service NSW of the diagnosis

Acknowledge that surrendering your licence
is difficult to do

Be empathetic and try to understand how
the person with dementia feels
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Ability to navigate an unexpected detour
can be compromised

Forgetting where the car is parked

Becoming overwhelmed or confused in
busy traffic

Forgetting to indicate or miss speed limit
changes, give way signals and STOP signs

Risk of endangering one’s self, family and
other road users

Focus on other options; getting a lift, using
public transport, taxi vouchers

See what community transport options
are available; ask your local council

Ask family and friends for support to help
drive or accompany them to activities or
appointments

Consider using delivery services

At St Luke's Care, our specially trained dementia support team is here for you and your loved one. We have

many programs including home care, residential aged care, respite care and social and community programs.
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