
	 Finding the right words

	 Talking but not making any sense

	 Unable to understand what you are saying

	 May lose their ability to read or write

	 May lose social skills when communicating, such as interrupting or talking over you

	 May lose self-confidence and appear rude, dismissive or uninterested

	 Unable to express how they are feeling

	 When cognition declines, they may misinterpret what you are saying

Dementia can cause someone to lose their ability to communicate (to talk, hear or interpret what is being 
said).  It can be extremely frustrating for the person, family and carers. Changes in a person’s ability to 

communicate is unique as dementia affects people differently. For example:

DEMENTIA &  
COMMUNICATION

Supporting changes

	 Check that their hearing and eyesight are not impaired (glasses on, hearing aids in)

	 Always support their self-esteem and dignity

	 Allow them plenty of time to respond

	 Keep questions closed (yes or no answers) and ask one question at a time

	 Remain calm and talk in clear, gentle tones

	 Allow them to focus on one idea at a time

	 Keep sentences short so they are able to focus on what you are saying

	 Use body language (hand gestures, facial expressions, talk to their level of ability)

	 Reduce ambient noise

	 Maintain eye contact

	 Family and friends should use the same approach

	 Try to include the person in conversations with others whilst in their company

	 Have patience, patience and more patience

HELPFUL TIPS
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At St Luke’s Care, our specially trained dementia support team is here for you 
and your loved one. We have many programs including home care,  

residential aged care, respite care and social and community programs.

	 Arguing

Saying phrases like “how many times do I need to tell you”

Being bossy and telling them what they can’t do

Using a condescending tone

Talking about the person in front of them

Asking questions that require short term memory

AVOID

http://www.slc.org.au

