
	 Loss of independence

	 Pain or discomfort

	 The environment; is it too noisy, hot/cold, unfamiliar?

	 Impaired hearing or vision may cause the person to misinterpret sight and sounds

	 Side effects of medication

	 Fear; afraid of their predicament

	 Personal care by unfamiliar care staff could be humiliating (e.g. toileting, showering)

	 Need for attention 

	 Hallucinations

	 Social isolation

	 Urinary tract infection (UTI) or delirium

	 Brain ‘fog’ - knowing something is wrong but not understanding why

POSSIBLE CAUSES

Changes occurring in the brain can lead to changes in behaviour, mood  
and personality for the person living with dementia.  

Responsive behaviours refers to actions, words or gestures presented by a person 
living with dementia as a way of responding to something negative, frustrating or 

confusing in their social and physical environment.

CHANGES IN BEHAVIOUR
Responsive behaviours of dementia

COMMON RESPONSIVE BEHAVIOURS

	 Agitation

	 Aggression

	 Anxiety

	 Anger

	 Confusion

	 Frustration

	 Depression

	 Hoarding

	 Repetitive actions or questions

	 Constantly pacing or exploring

	 Becoming delusional

	 Paranoia
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Stay calm

Avoid confrontation; arguing will only make matters worse

Provide reassurance by validating what they are feeling

Speak with a gentle, even toned voice

Explain in simple terms what is happening step-by-step

Provide a distraction; go for a walk, do a meaningful activity, change the environment

Make sure they are not in any pain or discomfort

Do not speak about the person in front of them

Reminisce with photos, stories, magazines, old memories

If behaviours persist, seek medical advice

At St Luke’s Care, our specially trained dementia support team is here for you 
and your loved one. We have many programs including home care,  

residential aged care, respite care and social and community programs.

WHAT TO DO?

http://www.slc.org.au

