
                                   
 
 
 
 
 
This secure link to Westpac PayWay Net enables St Luke’s Foundation to offer online 
donations and monthly direct debit facilities for your donations. 
 
Credit card payments from members and donors are processed through the PayWay 
website www.payway.com.au or the PayWay Phone Number (1300 885 175) 
 
Transaction Currency AUD$    
All transactions are processed in Australian dollars. 
 
Refund Policy  
If requested, authorised staff will refund donation transactions back to the original credit 
card.  The amount will be refunded in full less the bank transaction fees.  Please ensure 
that you provide the date and reference number for your transaction. 
 
Please contact 02 9356 0433 for refund assistance or email a request to 
foundation@slc.org.au      
 
 
Security Policy  
From this St Luke’s Hospital Foundation website link to PayWay your financial details 
are passed through a secure server using the latest 128-bit SSL (secure sockets layer) 
encryption technology. 128-bit SSL encryption is approximated to take at least one 
trillion years to break, and is the industry standard.  
 
If you have any questions regarding our security policy or issues relating to the PayWay 
website, please contact the Foundation on 02 9356 0428 or contact Westpac Customer 
Care on 1300 727 111. 
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